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Canterbury and District Early Years Project ( CDEYP) is a registered  
charity. We provide support services to children and families within 
the city and coastal areas in Canterbury, Kent. CDEYP is inclusive, non-
judgemental, and governed by the needs of its communi�es. We aim 
to focus primarily on preven�on, early interven�on and addressing 
families issues in a posi�ve and suppor�ve manner.  
The charity offers paren�ng support programmes, play sessions, short 
courses, family events, a community breakfast club, grandparent/
kinship carers group and various support groups to meet the needs of 
the community and to promote strong family rela�onships and  
posi�ve outcomes for all.  

  Mary-Lou  

Jo  

Canterbury and District Early Years Project  

 

Lee Jennie  

Heidi Baker 
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Facilitators 
Ann Lamkin—Family Support Prac��oner 
Enid Brice—Family Support Prac��oner 
Georgie Dordoy—Family Support Prac��oner 
Heather Ratcliffe—Family Support Prac��oner 
Hilary Askew—Family Support Prac��oner 
Lyndi Roberts—Family Support Prac��oner 
Patricia Gifford—Family Support Prac��oner 
Sally Edwards—Family Support Prac��oner 
 

A Staff bank of 40 Crèche workers and Volunteers 

CDEYP Team 
 
Core Team 
Jennie Thompson - Project Manager 
Heidi Baker  - Project  Administrator/Family Support Prac��oner 
Lee Batchelor—Finance /Administrator 
Mary-Lou Bovelle— Crèche Bank Co-ordinator 
Jo Horley—Group Facilitator/Volunteer Co-ordinator 
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 CDEYP Management Commi�ee 

 
 
CDEYP has a thriving voluntary Management Commi�ee of 14 
trustees and advisors from partner organisa�ons in the  
Canterbury district.  
 
OFFICERS: 
          Chair—John Morrison 
          Vice Chair— Rosie Alexander 
          Treasurer— Stephen Askew 
          Secretary — Rosy Morrison  
 
Our Management Commi�ee members: 
 Act as a single body 
 A�end 4 mee�ngs each year 

 Some�mes have specific responsibili�es 
 Act in the interest of the organisa�on 

 Help recruit staff and volunteers 
  Help to fundraise 
 
 
The Management Commi�ee ensures that the CDEYP: 

 Has a clear set of goals or strategy 
 Provides appropriate ac�vi�es to achieve its goals 
 Meets its legal and financial obliga�ons 
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Chairman’s Report 2017 
 

This has been something of a “steady as she goes” year for the  
Project. The Management Commi�ee (the board of trustees) took a  
cau�ous and careful decision to run down our reserves during the year 
in a controlled fashion in order to maintain our level of services. Thanks 
to Stephen Askew’s long-term policy of mending the roof while the sun 
was shining we are now able to use our healthy financial resources in 
rainier days. More of this in his Treasurer’s annual report later on. 
 
We have had a very strong board of trustees over the past year, who 
have brought a wide range of capabili�es to the Project. While all have 
done their bit I would like to single out Pauline Walters, who has put so 
much work into suppor�ng the shop and generated useful income for 
the project. Also the Rev. Phil Greig of All Saints Church Military Road, 
who has helped with his great experience of community outreach and an 
amazing familiarity with social media. Incidentally, our new website is 
exceedingly good – user-friendly and up-to-date (link at the back of the  
report). Not least, a  well-deserved nod to Chaska Iglesias, a long-term 
volunteer and longest-standing  trustee, always willing to chain herself 
to the railings in the cause of publicity for the Project. Thanks, Chaska, 
but I hope that won’t be necessary! 
 
Canterbury’s new MP, Rosie Duffield, visited Poets Corner recently. She 
was due to spend half an hour and stayed nearly two! You will see some 
words from her elsewhere in the Annual Report. We also hosted George 
Jessel, the High Sherriff of Kent, who was very taken with our work and 
a�ended the Chatabout Breakfast Club on 8 December. 
  
Jennie Thompson has done a wonderful job contac�ng and networking 
with fellow organisa�ons and kept the charitable monies rolling in and 
for con�nued delivery of the  paren�ng programmes.  
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     Chairman’s Report con�nued 
 
We haven’t had any big  contribu�ons, but as my Sco�sh ancestors 
would have said “many a mickle makes a muckle” (translate it for 
yourself). 
 
We face challenges in the year ahead. Some of them you may never 
have heard of, such as the General Digital Protec�on Regula�on, 
which comes into force in May 2018. This is intended to iden�fy 
and protect the personal informa�on of everyone who has been 
involved with the Project. It could be a major burden to review all 
our informa�on on everyone stretching back over many years, but 
we have a “cunning plan” which should ease ourselves into the new  
regime. I am a member of the Associa�on of Chairs (of chari�es) 
and have been receiving guidance from their experts, which leads 
me to conclude that our “cunning plan” will work. But it will involve 
quite a bit of work from the core staff at Poets Corner – Jennie, Jo, 
Heidi, Mary-Lou and Lee. They have been stalwarts and I would like 
to take this opportunity to thank them for their contribu�on over 
the past year. 
 
Finally, an enormous vote of thanks to Stephen Askew, our  
Treasurer and former Chairman, who was one of the founders of 
CDEYP and has been instrumental in its success over more than two 
decades. He will be very much missed as a trustee but has offered 
to con�nue as an advisor whenever needed. Thank you Stephen. 
 
So, a posi�ve report from your Chairman. We are by no means  
complacent, but I am confident that the Project will successfully 
meet the challenges of the coming year. 

 
John Morrison 
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           Programmes/ Courses: 
 5 x  Incredible Years courses 
 2 x Strengthening Families, Strengthening Communi�es  
 2 x First Aid 
 2 x Yoga for adults 
 2 x Learning together 
 3 x Infant Massage courses 
 Monthly Introducing solids 
 Fortnightly HV Developmental checks 
 Weekly Portage Group 
 3 x Baby Explorers courses 
 1 x Let’s Cook Together course 
 2 x Cook and Eat Courses 
 2 x Signing course 
 1 x Choose Life 
 1 x Speakeasy course 
 3 x Resilient Families 
 3 x Clear Minds 
 3 x Sewing group 
 3 x Baby Explorers 
 Developing Word-Weekly English as a second language 
 1 x Self-development Workshop 
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         Family Fun: 
 2 x Christmas Cra� Sessions 
 6 x Family Play Sessions 
 4 x Summer Play Sessions 
       Regular Groups/ Ac�vi�es: 
 Weekly Baby Group at Poets Corner 
 Weekly Stay & Play Group at  
 Chartham Village Hall 
 Weekly Stay & Play Group at Poets Corner 
 Weekly Rhythm and Rhyme Group at Poets Corner 
 Weekly Portage group at Poets  
 Corner 
 Weekly & monthly Health  Visitor Clinics 
 Weekly Self-weighing 
 Weekly social  Chat about breakfast Group 
 Monthly Grandparents Group 
       Our other ac�vi�es: 
 3 x fundraising Coffee & Cake morning 
 Macmillan's Fund raising event 
 Gardening  
       Every day: 
 Sale of new books for £1.00 each 
 Already loved clothes sales 
 Already loved toys and equipment 
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I am presen�ng the accounts for the year to 31 March 2017 at 
this year’s Annual General Mee�ng.   The results per the accounts 
for the year showed a strong posi�on with a surplus for the year.  
This was largely from the tail end of the Paren�ng programs 
which enabled us to employ our bank of highly skilled workers to 
great effect. These programs have had their funding withdrawn 
by KCC however we are again running some programs from our 
own funds in the current year and hoping their success will a�ract 
third party funding in the future. The Crèche bank had another 
busy year and we hope this does con�nue.  
The result of the year was that we s�ll have a strong Balance 
Sheet and a very good level of reserves.  It is the role of the Trus-
tees to determine how we use those reserves.  I would not want 
them to be depleted slowly over a number of years but to see us 
through, what I believe will be a difficult 2017 and 2018.  The 
Budget for 2017/18 was set to u�lise some of the reserves in run-
ning successful and valuable programs for the community, this is 
happening. 
My percep�on is that we are s�ll seeing a lowering of investment 
in preventa�ve services within the areas of early years and family 
support which is unlikely to be reversed any �me soon.  The focus 
of County funding being passed through large organisa�ons does 
not support small, community based chari�es such as ourselves 
nor I believe benefit the community with higher administra�ve 
costs and lower investment in the community.   

Treasurers Report 
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The lack of preventa�ve services and family support can only 
lead to even higher demands on our already stretched Social 
Services and Mental Health Units.  
I have management figures for the six months to 30 Septem-
ber 2017 which show a different picture with income not cov-
ering costs, but as budgeted by the Trustees.  We are working 
hard to secure long term funding to secure a sustainable po-
si�on for our long term future and for the con�nued support 
that we give to the community. 
Finally, having been a founding member of the Northgate 
Early Years Steering commi�ee in 1993 and have acted as 
either Treasurer or Chair for Northgate EYP and, from 2002, 
Canterbury and District EYP, ever since.  With changes in my 
own circumstances I have decided to re�re as both Treasurer 
and Trustee at this year’s AGM.  I am very happy that a new 
Treasurer has volunteered who I know will carry on looking 
a�er the Projects finances.  I have enjoyed my �me working 
with the Project and it various teams and both Nicole�e and 
Jenny, also with the management commi�ee members and 
know John, Rosy and Rosie will carry on doing a great job 
with the new board of  
Trustees. 
 

Stephen Askew FCA 
Honorary Treasurer  
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Hand pain�ng  - a helping hand! 

Beans means tac�le, textures   
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I love coming here, I enjoy do-
ing the courses and my  
children love to play. My  
eldest has come to the groups 
in the holidays at Poets and its 
great they have Stay and Play 
group sessions in the  
holidays. 
 
Amy Cheesman 
5 years, 3 years and 7 months 

The skills and strategies from 
the paren�ng course have 
helped me with my child who 
has ADHD. 

Thank you for helping me. 
Thank you for the referral and 
being that listening ear. 
I have met some new friends 
and have done some courses 
that have been helpful  to both 
me and my children. 

Please do not ever stop pu�ng on all the courses and groups . 
We come to as many as we can and  I can speak to other parents 
and the play workers are good and  they do lots of play with the 
children and I have done some courses that have helped me to 
play too. I can do the courses and have a cup of tea without my 
children. 

I have learnt a lot about  
 my children and what I can do 
to help them, from the staff at 
Poets. 
 

What you said……. 

I would recommend going to 
Poets courses . 
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I have been a�ended a number of courses since having my 
first daughter in April 2014 and I have really enjoyed them 
all. Unfortunately I have not been able to access as many of 
the groups when I returned to work, but I have now had my 
second daughter and am so pleased to be back– a�ending 
baby group, sewing group and baby massage, so far. 
 The staff are always so welcoming and nothing is ever to 
much trouble for them. 
Thank you 
Jayne Fosse-Collins 
3 1/2  years and 6 months 

 

More of what you said……. 

You have shown me lots of good things about healthy ea�ng 
for me and my children.  
I have had some very tough �mes this year and it has been 
hard to some�mes manage. 
I want to say thank you to the people at Poets for helping me 
and for listening to me  

I have completed the signing course this year. I am hoping to 
complete the second signing class in the new year. I have also 
done the Resilient parents course and the Learning Together 
courses. I would like to do the  Our Story. 
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Graham Gibbens 
I am delighted to support Canterbury and District Early Years  
Project. The ac�vi�es which are taken up at the centre across all 
genera�ons make a real difference and are much appreciated in 
the community. 
Kent County Council Member  

Mar�n Vye 
As a local councillor I knew  the excellent work the Early Years 
Project does for families and children in the area. Since giving up 
the council I have  become chairman of the Board that helps look 
a�er Children’s Centres in the district.I now have a be�er idea of 
the vital contribu�on the project makes to the success of the  
Centres:Stay and Play, the Creche Bank, Paren�ng Programmes 
and much more.I look forward to ge�ng to know the Project 
even be�er..and especially I hope to drop in o�en to the Friday 
Breakfast, where I can hear first-hand what mums and dads, and 
grandparents—and the children—get out of what the Project has 
to offer. 

Thank you so much for the presents for my children. They loved 
them and feel special that someone had taken the �me to think 
of them  
Kimberely Mogan“ 

What you said……. 
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Rosie Duffield 
Canterbury & District Early Years provides an invaluable service 
to local families, and their amazing staff are their biggest asset. 
Jennie and her team understand the challenges that family life 
can o�en present. They have created an environment where 
both children and parents feel truly supported, whether it’s 
through short courses, family events, or simply a listening ear.  
 
Labour Minister of Parliament 

I have found the Crechebank to be highly professional in all as-
pects of its service.  
Post Adop�on 

 

What you said……. 

Poets is a wonderful place for people who need help. The staff 
are wonderful and always listen and make me a cup of tea.. The 
staff are so kind to me, Everybody smiles and welcomes me  
always. I can’t say how much you have helped me so thank you 
so much..  
Olive Frost 
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Micky mouse came to visit at 
Poets and Chartham Stay 
and Play groups for the end 
of the summer term. 

What you said……. 

I have worked within the Early Years Project for quite a few years  
and I have to say they are consistent in their approach!! Their 
doors are always open and they welcome all through the door. 
I carry out development reviews for children aged 1 year and 2 
years old as a part of the Health Visi�ng Team. Parents o�en walk 
in to see me and there is a group on– from the paren�ng pro-
grammes to the sewing or Portage group.. They offer such a wide 
range of ac�vi�es here, whatever the season. 
 
Father Christmas visited last week! They work in partnership with 
a variety of organisa�ons in the local area and always strive to 
offer groups in different areas so as many people as possible can 
a�end and access support where needed. The support that is 
offered to the local families is an excellent resource to have and 
parents come from quite a distance to a�end the group at  Poets 
Corner as they offer such an invaluable range to support children 
and families. 
 Long may it con�nue. 
 
Emma 
Community Nursery Nurse in Health Visi�ng 



17 

 

It’s been another brilliant year at CDEYP! The centre has become 
even busier with some�mes four or more groups a day going on in 
almost every room. Our financial posi�on is s�ll rela�vely strong 
and whilst we are able to keep the wolves from the door for now 
though we always need more funding. Especially if we are to con�n-
ue to grow and complete the garden and extension projects so we 
can expand and achieve even more. I feel confident that 2018 will 
be even be�er and we can make a difference to even more people 
in the community. Our reputa�on con�nues to grow largely due to 
the warmth, commitment and genuine desire to help shown by all 
the staff and volunteers. Of course recogni�on and thanks should 
also be given to all those who a�end our groups, programs and 
events, some�mes in challenging circumstances, without whom we 
couldn’t exist.  
  
Thanks 
Lee  

  Stay and Play  

The crèche team are really 
fantastic, my son runs into 
Poets and can’t wait to see 
what activity he is going to 
do. 
2 years. 
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Training & Development 
 

Training & development of staff and volunteers is an 
important part of the work we do at CDEYP.  
1 staff member is studying accountancy and book keeping   
30 staff/volunteers completed accredited Food Hygiene training 
2  staff/volunteers a�ended accredited Health & Safety training 
7 staff/volunteers a�ended Born to move training 
3 staff member a�ended Cogni�ve Behaviour Therapy training 
1 staff/volunteers a�ended CoSSH 
10 staff/volunteers a�ended Counselling Skills 
4 staff/volunteers a�ended Drug and Alcohol training 
4staff member a�ended Domes�c Abuse training 
4 staff/volunteers a�ended Enabling Environments training 
23 staff/volunteers a�ended EYFS training 
1 staff /volunteer  has completed Fire Safety training 
20 staff/volunteers a�ended First Aid at Work Training 
4 staff members a�ended  Friends training 
23 staff/volunteers a�ended Paediatric First Aid training 
18 staff/volunteers a�ended Planning and Evalua�on training  
20 staff/volunteers a�ended Manual Handling training 
5 staff/volunteers a�ended Moving and Handling training 
4 staff/volunteers a�ended Observa�on training 
1  staff/volunteer a�ended Recording training 
1 staff member a�ended Safeguarding lead training 
40 staff/volunteers a�ended Safe Guarding  training 
23 staff/volunteers a�ended Schema training 
4 Trustees a�ended training 
2 Embrace—Body image film showing 
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Crèche Bank 
 

The Crèche Bank at Canterbury Early Years is an  
essen�al part of the work we do, and allows 
us to offer crèche places to young children, 
enabling their parents to a�end both our 
own courses, and those delivered by partner  
organisa�ons. We currently have 45 play 
workers on the Crèche Bank books. Most are 
trained experienced child care  
professionals—We also have a training  
programme for unqualified recruits.  
In 2016—2017 we supplied staff to the  
following venues: 
   Briary Children’s Centre 
   City view Nursery 
 · Riverside Children’s 

Centre 
 · Little Hands Children’s 

Centre 
 · Joy Lane Children’s 

Centre 
 · Swalecliffe Children’s 

Centre 
 · St Mary’s Children’s 

Centre 
 · Hawkinge Children’s 

Centre   
   Bridge after school club 
   Barham Children Cen-

tre 
   Bekesbourne 

 Lucerne  
 Oaks Nursery 
 Thannington Resourse 

centre  
 Sturry Social Centre  
 Swale Children Centre  
 Tina Rintoul Children 

Centre 
 Quernes Children Cen-

tre 
 St Alphege 
 Petham Preschool 
 Grove Park Children 

Centre     
 Club4 Kids Herne Bay 
 Centra  
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Post Adop�on Support Team 
  
We con�nue to work four days a week from Poets, providing 
different types of social work and therapeu�c services to families 
accessing post adop�on support.    The venue we work from is  
crucial to the therapeu�c environment and rela�onship we are 
able to create and establish with families.   
The team at Poet’s con�nue to: 
* Provide a warm, friendly and welcoming environment to us and 

the families we see 
* Offer a child focused and nurturing therapeu�c space 
* Offer flexibility to accommodate and support our needs and the 

resources we require to provide therapeu�c interven�ons  
* Offer flexibility in terms of rooms and hours to ensure we 

can provide a flexible and responsive service to families  
* Suppor�ng us in our work, par�cularly when we are lone work-

ing, offering a nurturing approach that is also mirrored in 
the way staff greet our families. 

* Provide a sensi�vity around the nature of our work and  
recognising the therapeu�c boundaries and confiden�ally of our  
work and the need for a quiet uninterrupted space. 
* Ensure we feel included and part of the community feel at Po-

ets. 
We greatly value our working rela�onship with the team at Poets 
and our families also speak posi�vely about the centre and the 
staff here.  We hope to con�nue going forward with such posi�ve 
networks.  We would like to say a huge thank you to you, Jennie 
and all the staff here.  You are such a hard working, commi�ed, 
suppor�ve and friendly team and we very much appreciate all you 
do!! 
  
Rebecca,  
 Systemic and Family Psychotherapist –  
Post Adop�on  
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 Chat about Breakfast Group is a real highlight for me, gives me 
�me to relax and have a hot cuppa, while the boys have fun in 
the crèche. 

 
 Brilliant breakfast and company as always . Please keep it  
 going. 
 
 Fantas�c morning mee�ng. Wonderful people from all walks of 

life. Would love to come again. 
 
 I met some new people today. Cant wait for the next �me. 
 
 Very interes�ng topics of conversa�on. Very informa�ve.  
 
 Thank you for a very enjoyable morning—Health watch Kent  
 
 Thank you it is always be�er than I could have imagined. From 

the big hugs from old friends and mee�ng new friends to be . 
Being enchanted by the lovely babies and li�le people. Learn-
ing new ideas through exci�ng conversa�ons and as a bonus a 
lovely breakfast which I would never find �me to do myself. 

 
 As a father I am made to feel very welcome  
 
 Always such a fantas�c atmosphere, lovely food and a great 

way to meet new friends 
 
 Good to come and see other dads in the groups  

Chat about Breakfast Club……….. 
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 Raising  money for Macmillan's  by holding a coffee 
           morning. 
 Partnership working with Parkside Primary School and  
          Local schools. 
 Partnership working with Riverside Childrens’ Centre 

 Partnership working with Canterbury and Coastal  
          Chidrens’ Centres 

 Partnership working with Portage Services 

 Partnership working with The Na�onal Health Service 
          Health visitors  
 Partnership working with All Saints Church 
 Provide support for the children and families relocated  
          to Howe Green. 
 Sharing The Giving tree gi�s with families  in Canterbury 
 Sharing The Giving tree gi�s with families at Centra 

 Sharing The Giving tree gi�s with families at Rising Sun 
 Sharing The Giving tree gi�s with families at Sateda 

 Sharing The Giving tree gi�s with families at Kran 
 Sharing The Giving tree gi�s with families  Receiving  
          Early Help support 
 Sharing The Giving tree gi�s with  youth groups 

 Suppor�ng proba�on services. 
 Partnership working Social Services 

 Post Adop�on Guardian Services 
 
 And many more…... 

We have provided support  for : 
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                                      Breakfast Chat about Group 

            

 

Ac�vi�es with  
Canterbury’s 
Ethnic Minority  
Independent  
Council 
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What you said……. 

Canterbury and District Early Years Project 
 

As the High Sheriff of Kent, I am honoured to have been invited 
to say a few words about the Canterbury and District Early Years 
Project. 

 
I have visited Poets Corner on several occasions and each �me I 
was impressed to see young families and their children enjoying 
�me together and really ge�ng to know how to provide posi�ve 
paren�ng skills. 

 
The number of courses on offer provide everything a family 
needs to appreciate �me together and the friends made both by 
children and adults provide a  
con�nuing support network.  The volunteers who work with the 
specialist staff at Poets always have a smile on their face –  
a great place to grow for adults and children alike!  

 
George Jessel, DL 

High Sheriff of Kent 
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To Canterbury and District Early Years Project  
I have been coming to poets corner since my son was 8 weeks 
old,he is now 2. Having poets to turn to in what was a difficult and  
unse�ling �me meant everything, it was a friendly and welcoming 
piece of stability for myself and my son. I was visi�ng the health 
visitor when I was first invited into a baby group session and I have-
n't looked back since. I was very a nervous first �me mum and I was 
instantly made to feel welcome.I've signed up for every course/
group I can.. sign language,stay and play,rhythm and rhyme,cooking 
for less,sewing,resilient paren�ng,incredible years,baby mas-
sage and my personal favourite breakfast club.  I've made 
many friends, grown in confidence both myself and my son 
and I can't thank poet's enough. The staff are absolutely won-
derful and know every child on a first name basis and take the 
�me to get to know them and their parents, the crèche work-
ers do a brilliant job! For me it's been a real support network 
and I'm so grateful to have found this lovely place. I would  
recommend poets corner highly whether you're a first �me 
mum,dad,grand parent or not,it can benefit people from all 
walks of life as I have seen first hand from the lovely people I 
have met there. 
Stacey Pemble  

 

What you said…….. 
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I have just completed the Sewing group at Poets Corner. It was 
brilliant, thank you so much for pu�ng on such a fabulous 
group.  I couldn’t even sew a bu�on on prior to the class now I 
have made a bag, decora�ons and I know how to put a zip on! It 
has taught me valuable life skills that are vital when having  
children.the creche staff are amazing and have made it easy to 
leave my 2 very clingy boys. I have made loads of friends and 
look forward to my Tuesdays sewing!! Poets corner is a god send 
for mums , dads and grandparents. All my friends in North  
London are very jealous as there is nothing similar local to them! 
 
 Thank you  
 
P.S. Can we have a first aid course next.  
 

Thank you for allowing me to be a part of all the courses and ac-
�vi�es at Poets. We , My 2 children and me have been coming to 
poets for about a year. 
They love coming to the stay and play and the creches. 
Thank you for listening when things were not too good. 
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What you said about the Christmas Par�es, Santa 
and  Reindeers: 

 
 We had a lovely �me at the Christmas party—best ever 
 Thank you for making my children 

happy 
 The reindeer food and the ac�vi�es  
 The gro�o was perfect 
 Fun, fun, fun 
 The children loved the reindeer 

ride, seeing Santa and the elf 
 I really enjoyed it 
 Thank you for the gi�s 
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Rhythm and Rhyme  and Stay and Play 
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I have done lots of the groups—sewing, Our story, Sign Language 
for beginners. Every �me my child has gone into the creche, she 
love it. I even ago to stay and Play every Wednesday morning and 
my daughter never wants to leave as always has so much fun. 
The courses I have done, I have  learnt  a lot, like the sewing 
group—before I started that, I didn't know how to sew. Now I can 
sew a lot of things when I need to— 
The signing course was really interes�ng and now I can sign col-
ours, numbers and the alphabet.  
Every course I always meet new people and it gives me a chance 
to talk to adults and not have to worry about  children.  
I always tell parents about the good courses and Stay and Play 
groups. I also do music group on a Monday morning and my 
daughter loves it. 
 
Vicky Mc Laughlin 
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 Parent Comments Chartham Stay & Play 
 Fantas�c Group , the children do lots of ac�vi�es and the 

staff are helpful. 
 I bring my grand child to the group, It is amazing  
 Such s great group to be part of. The snacks have helped 

my children to try different foods. 
 Big praise for the staff who do so much for the group. 

Thank you for all your advice and support 
 The staff are wonderful, helpful and interested in the  
 children and grown-ups.  We It is a good interac�ve group 

and the workers always have a listening ear for me  
 So many good things about the groups and the staff  and 

the help and laughter, I am doing really well now and so 
is my child. 

 This is Lovely group there is so many ac�vi�es and the  
           children get a healthy snack bar. It is great. 
 Lots of ac�vi�es to help our childrens development 
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The Shop 
It has been a successful year for the shop, especially as Lee has 
been kind enough to bring out the rail so that parents can 
browse through the clothes at their leisure. Having some of the 
toys and larger items on show, thanks to our lovely staff, has also 
encouraged our customers, although I hope that there has not 
been too much ‘pester power’!  
When we have items that haven’t sold, I take them to the Shel-
ter, Emmaus or Cancer Research charity shops, who are always 
very happy to receive our dona-
�ons. Items that are in poor con-
di�on go into the Oxfam Clothes 
Bank where they are sold off to  
recycling companies.  
Very large items have been 
 posted on our Facebook page. 
These have included a buggy, a 
bicycle and baby baths and 
thank you, Jo, for doing this.  
I visited our Chartham Stay and Play in the summer and took 
some clothes which sold well. I would be happy to return if  
parents request it.  
The reason for having the shop is not primarily to make money 
for Early Years, although it is welcome, but to offer good quality  
children’s clothes and toys to our parents at a reasonable price at 
a �me when incomes are not rising and the expense of bringing 

up children is increasing. I hope 
you consider that we are  
successful.  
Pauline Walters 
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 Talking Therapies at Psicon have been working with the Poets  
Corner Centre to deliver Resilient Parent Programmes. This four 
week course has been designed especially for parents that a�end 
the centre and who would like to learn more about the  
psychological development of their children as well as their own 
psychological wellbeing. We ran the first courses and, a�er posi-
�ve feedback and further demand, We have run 3 more. 
The programme is always well a�ended and this is facilitated by 
the Centre offering crèche facili�es to parents whilst they a�end 
the sessions.  We have found the staff and the venue to be very 
accommoda�ng and look forward to con�nuing this programme in 
the future. 
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What you said about the courses……... 

Poets is a Lovely place for parents, children and staff. It is always 
warm, welcoming and suppor�ve  - nothing is too much trouble for 
the staff and volunteers. 
Jennie and the gang offer an amazing programme of courses and 
ac�vi�es which are inclusive, informa�ve and social to support  
Isola�on, mental health, wellbeing, self esteem, confidence and so 
much more..  It is a pleasure to be associated with CDEYP and all 
who work here. 
Anne�e Hague 
 

 A 100% brilliant course. 
 The company and the relaxed atmosphere is great. 
 All of it. I couldn't even thread a needle before. 
 I enjoyed socialising and making decora�ons. 
 I have learned lots from the paren�ng course. 
 The sewing course has taught me how to sew. 
  I never have done sewing before. It is good. 
 I would like to do level 2 signing. 
 The ESOL classes have helped me with my confidence and 

mental health, Thank you 
 I have met many friends at Poets. 
 I can manage lots more with my children and they listen to 

me. 
 I am delighted to do the courses and have done nearly all of 

them. 

I have enjoyed coming to Poets as a member of the Stay and Play, 
Grandparents group and Breakfast Chat about. Now I volunteer at 
the sewing group. I really enjoy doing this. The staff are very good 
and helpful, I came to Poets all the �me because they are great. 
Sylvia 
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I found Crechebank to be highly professional in all aspects of its  
service.  The Co-ordinator always responded  
promptly to email communica�ons in a polite and helpful way.  
Mary_Lou provided subs�tutes immediately, offering her own  
services when no-one else was available, Being able to depend on 
Crechebank relieved the facilitators of the programme of a great 
deal of pressure.  
The PW’s from Crechebank were also extremely skilled and  
professional in their approach to the children.  This showed through 
in the level of crea�vity in the play and support shown to the  
children, some of whom were very vulnerable. By the end of the pro-
gramme it was very apparent that the children had connected with 
the PW’s and it was clearly a place they looked forward to  
coming to. 
 
Tahira Khan  

Sateda accessed Canterbury Early Years creche bank to be able to 
provide creches for women a�ending our Freedom Programme;  
this programme runs weekly for 12 weeks and the creche was  
needed for 2 hours a week. Sateda had support from your creche 
workers for two rounds of the Freedom  
Programme, Jan 2017 and April 2017. 
 
Gina Francis- Programs Coordinator 
 

 
Thank you for an incredible service – the best I have come across 
whilst running these programmes  



36 

I am a parent of two boys aged 5 and 8 years. I am 
now also on the commi�ee. I have been coming to 
Poets for nearly 8 year. Every course that has been 
adver�sed I have signed up for and  I have  
successful in each of them. They have been ever so 
useful. Parenthood has no handbook so courses that 
offer techniques and �ps for handling whatever your 
children throw at you, is a godsend. 
I have met lots and lots of new mums and dads. That 
are great people and when you get talking  you real-
ise that whatever problems you are experiencing or 
have  experienced—YOU ARE NOT ALONE. The staff 
are ever so friendly and help out. They even go 
above and beyond to help those who need it and are 
willing to take it. You are made to feel at home. The 
door is always open at Poets even if it’s just for a cup 
of tea or coffee. 
Both of my boys are at school now. I have been lucky 
enough to be able to volunteer at Poets now. I  
absolutely love it and I am so pleased that my days at 
Poets are not over. 
I am so in love with this se�ng that I recommend it 
to every new mum and dad. Even in general conver-
sa�on, I try to promote the se�ng. So much is 
offered here and you are silly  not to u�lise all that 
Poets has to offer. 
 
Caroline Tong 
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Angels’s delight 

Let’s Cook 

Group activities 
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 Managers Report 

The last year has again been very busy– The staff team , crèche 
bank and volunteers and our trustees have worked �relessly to 
maintain and develop our excellent services, groups, courses 
and events, to support the families with young children in the 
Canterbury area. We con�nue to engage in Partnership working. 
And with the involvement from our parents/carers have provid-
ed groups ,courses and services that are parent led and reflect 
the needs of the community. 
 
Thank you  to Stephen Askew for the valued support and  
financial advice. Stephen has decided to re�re as our treasurer 
a�er 24 years of dedica�on to the project.  
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Developing word. I like your help in doing the course. Talking 
about daily life. I look to you kindly and friendly. Some�mes chat 
and cup of tea and fruit. When I have some problems with speak-
ing English– you help. 
You had many peoples, S. Iraq ,N Iraq, Iran, Spanish, Chinese. I 
want to keep your website on in my country to see your news. 
Thank you   Zanab 

The Incredible years Paren�ng programme Crèche group have 
supported Josh really well. They understand him well and helped 
him .The ac�vi�es are great. It has helped him to improve in  
playing with other children  
T &N 
 

We love the baby massage group. I use it in the evenings to relax 
her  especially at the end of the day.A. Parnell 
 
I think this is a great way to bond  more with baby I feel it helps us 
both to relax.–  
 
K Chandler 
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Jennie Thompson would like to share an ar�cle  
 New Mums: 
Today is a hard day, but it opened my new mummy eyes. So if you are a 
new mum… hear me out….. 
For 9 months, my baby  was held by me, by my stretching skin and aching 
joints, as close as anyone could (or will) be to me: Her �ny feel on my heart 
and her �ny face on my bellybu�on. I cherished the  
moments she would press her hand against my flesh, or dig her feet into 
my ribcage, or when I would be watching TV , shirt rolled up and wai�ng 
for her movements. To then see the outline of her foot trace a rainbow 
shape on my skin in the dim light. Now she is out …..here…..laying in her in 
a cot ,I can set her down and do other things: put her in the bouncy chair, 
lay her in a cot, prop her on the sofa or sprawl her on the floor. When we 
go out she’s asleep in her carrier. 
But lately she won’t have any of it. When she’s not feeding, she’s awake 
and when she is awake she seems to be crying. 
Un�l I pick her up…...Or nurse her. 
She cries un�l I scoop her to my chest, let her bury her fuzzy head against 
my ear lobe. And I rest my cheek on her forehead.  
Her muscles relax, she sighs in that shuddery way babies do when they’re 
catching their breaths a�er some screaming, her tears dry and she falls 
asleep. And I realise today that the most terrible thing EVER ….is when this 
agitates me. I can’t get the laundry or sort papers, shower. nap, complete 
chores, eat or even use the loo,  I think  ’’why cant you just let me set her 
down. But tonight I thought of things from  her point of view: 
For her whole life, she has been held...�ghtly, warmly, pa�ently.  
Never wan�ng or needing anything. ‘mum’ was all around her. 
Then she was born, and all of a sudden, life is all vibra�ng baby bouncers 
and lumpy carriers and mechanical rockers with ar�ficial heart beat 
sounds. Its always a li�le too hot or a li�le too cold. 
Nappies too wet or too dry, and there’s hunger and �redness and not a 
single word she knows how to use for any of it. Mum is across the room, or 
out of the house, but no longer “all around.” 
If that were me, wouldn’t I want a hug?  
So tonight as my half-eaten dinner is s�ll on the table, papers I was sor�ng, 
washing stuff over every inch of the house, hair unwashed again, spit up 
dried on my shoulder, emails saved themselves to the dra� folder  
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yet again as I never get �me to finish them and she lay screaming in her 
Moses basket despite being fed/changed /entertained 
The weight of her need hit me like a ton of bricks: how fast she is growing 
and changing. Yes, my back aches…and everything else, but how much 
longer will she weigh so li�le I can swoop her into my arms in a swi� and 
easy movement? How much longer un�l she decides toys are too fun to 
bother cuddling with me? 
How long un�l she is crawling and walking and forever travelling in other 
direc�ons beside mine? How much longer do I have le� to be her only  
comfort, love and joy?......Not long at all… 
With renewed tenderness towards this innocent and perfect (person, I 
drew her up onto my shoulder, and just held her. And breathed her in, sang 
to her un�l my voice �ckled and swayed with her un�l my vertebrae 
groaned. I told her stories un�l her eyes flu�ered closed, and when tears 
sprang up again, I repeated all of it. And repeated it and repeated it un�l 
she finally dri�ed off laying on my pillow to the 115th repe��on of “let me 
call you sweetheart” 
As a mum, you can’t beat yourself up about occasional resentment, or  
exhaus�on, or frustra�on. A�er all, before this, you WERE an individual 
with verifiable selfish needs that were no problem to indulge. You’re not 
perfect. Missing the old “you” happens… 
But a�er you have that moment…where you curse, where you throw up 
your hands, or text your partner or call your mum, where you burst into 
tears…or raise your eyes to the sky and beg ”what?!” and then 
“why?!”…...Just remember that you’re feeling this way…because you are 
entering a whole new world.  
And a�er that remember:  
so is she. 
And revert back to the tenderness you felt when her existence was s�ll just 
a dance of footprints on your belly…...Because someday, she will be but a 
footprint on your memory…and that’s if you are lucky.  
So these are the precious days. These long, trying, weary and 
Oh-so-precious days. Breather her in while she’s s�ll just a breath away. 
……..And above all enjoy every moment… 
Wri�en by an unknown  author.,  
Thank you for your support 
Jennie Thompson  - Manager  
Canterbury and District Early Years Project 
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Thank you to the CDEYP team : The Core team, Facilitators and 
Crèche bank staff for all the hard work and support and your much 
appreciated contribu�on to the Project, to  our management  
Commi�ee for their interest dedica�on and to  the families who 
a�end our services, ac�vi�es, groups and courses, your feedback, 
ideas and sugges�ons are always welcome  
Thank you : 
 Ann Beaven, Headteacher at Parkside Primary School. 
 Ann Bradley and Mar�n Gould . 
 Allison Alan and Shuna Body 
 Adult Educa�on 
 Asda 
 Awards For all 
 Canterbury College 
 Canterbury City Council 
 Chartham Parish Council 
 Funding  4 all 
 Graham Gibbens 
 Heart Radio 
 Just Dandy Horse and Carriage 
 John Simmons 
 Karen Cummings, John  Pollard for your �reless help with our 

garden area. 
 Kent Community Founda�on 
 Kent County Council   
 Kent County Council Children centres 
 Kent County Council  Early Help 
 Kent Police 
 Loveday Family Fund  
 

            Thank You 
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 NHS Founda�on Trust 
 Mar�n Vye,  
 Print Ma�ers 
 Psicon  
 Portage 
 Post Adop�on  
 Public Health 
 Rev Phil Greg 
 Red Zebra 
 Riverside Childrens Centre  for suppor�ng  the Stay & Play 
 Stephen Askew, our Treasurer for his  financial guidance and 

dedica�on to the project for all of our 24 years. 
 Tesco 
 The Brook Trust Fund for Kent  
 The Daisy's Founda�on Fund,  
 The food Bank 
 The Hains Wa�s team 
 The Kent Reliance Provident Society Fund.  
 The men at the �p for their dona�on to the garden fund. 
 The Pack Family Endowment Fund 
 Santander 
 Yorkshire  Building society 
 
 
 
To name a few 
 

            Thank You 
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The  CDEYP  team would like to thank our   
Volunteers……. 

 To name a very few    
 Pauline Walters for her energy in keeping our already 

loved shop stocked. 
 Ian Hancock for your support and imagina�on in making 

our web page stand out. 
 All the Trustees and volunteers  for  helping at events. 
 Angela Gibbens for suppor�ng volunteers.- 
 Chaska Iglesias, Paula Hills for her delicious crea�ons on 

a Friday morning. 
 Carrie Sutch for drawing some beau�ful pictures. 
 Jo Horley for managing our face book page. 
 Maria Donnelly and Jo Horley for sourcing and collec�ng 

our raffle prizes. 
 Paula Hills for the imagina�ve table decora�ons and sup-

port with our fundraising events. 
 Sonny Suwari for the �reless task of helping the team to 

keep our garden �dy. 
 Sylvia Deverson for volunteering to support the sewing 

group. 
  All our crèche volunteering in the crèches. 
 Our painters and gardeners 
 

To all our volunteers and trustees who serve on our  
commi�ee and give their �me and  support so  
generously. 
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And finally...... 
 

Each year CDEYP conducts a Sa�sfac�on Survey to make sure 
we are reaching the goals we set ourselves, and to iden�fy 
areas for future development.  

 Most families who use our services come to a group/s every 
week! 

 
 Most families had children aged between birth and 14 

years. 
 
 100% of families were sa�sfied with the ac�vi�es and ser-

vices they have  a�ended. 
 
 100% of respondents said our groups, courses and pro-

grammes and ac�vi�es were excellent value for money. 
 
 100 % of families that were supported by the CDEYP team 

were  very sa�sfied with the services provided. 
 

Thank you to everyone whose hard work , support and  
dedica�on has contributed to Canterbury & District Early     

      Years Project  suppor�ng many thousands of families over 
the past 24 years!  

 
    We look forward to providing many more years of support 

and encouragement! 


